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ANNEXURE -1V — QUALITY POLICY

QUALITY POLICY

We at Merak Hoze Pvt. Ltd. involved in the manufacturing of

Hoses are committed to:-

e Achieve customer satisfaction through understanding &
meeting their requirements & expectations.

e Make continual improvements in product quality,
product safety, cost and delivery.

e Complying with all other applicable, statutory and
regulatory requirement.

e This shall be achieved through the implementation of
an effective QMS with the involvement of all concerned.
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